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ASYLUM DISPERSAL TOOLKIT 
This Toolkit has been developed by the Wales Strategic Migration Partnership to provide guidance for local authorities considering and preparing for participation in asylum dispersal.  The role of WSMP is to provide a strategic lead on migration across Wales and to ensure that asylum dispersal, refugee resettlement and wider migration issues are appropriately managed and coordinated. 
This toolkit outlines key actions for LAs to take in developing a multi-agency structure and engaging the right partners to assess feasibility of and readiness for participation and consideration of the accessibility and availability of accommodation and key support services.  It is designed for local authority areas where no structure already exists, and for guidance only-please adapt to your local circumstances/structures.
Further information section contains details of key relevant documents and resources in support of asylum dispersal.
 
	
	Actions for LAs
	Lead
	Contact details
	Comments / updates

	
	Leadership
	
	
	

	
	Identify Lead Elected Member and Chief Exec/Corporate Director - to provide strategic direction and support
	
	
	

	
	Appoint Lead Officer/Single Point of Contact - lead role in engaging with key partners and convening multi-agency group to oversee feasibility and development & delivery of local dispersal programme
	
	
	

	
	Decision Making
	
	
	

	
	Insert detail on LA decision-making processes and timescales 
	
	
	

	Initial Actions / preparatory work 

	
	Engagement with Home Office and Provider
	
	
	

	
	Meet with Clearsprings Ready Homes, Home Office, Migrant Help, third sector and WSMP to discuss initial approach and feasibility of moving forward 
	
	
	

	 
	· Discuss approach to procurement and management of properties with Clearsprings and Home Office. 
	
	
	
Link to community cohesion/integration work with other relevant schemes (e.g., UKRS or Afghan Scheme)

	
	Request Clearsprings Ready Homes to submit a proposal (see below) for discussion/refinement at a multi-agency meeting
	
	
	

	SCOPING WORK 

	
	Core Services
	
	
	

	
	Access to Migrant Help Helpline and Outreach Support 
	Juliet Halstead
	Juliet.Halstead@migranthelpuk.org

	Migrant Help (migranthelpuk.org)

	
	Access to Welsh Refugee Council Asylum Rights Programme
	Bridgit Corr
	bridgid@wrc.wales
	 Home - Welsh Refugee Council (wrc.wales)

	
	Legal Advice – check availability and accessibility 
	Via Migrant Help
	Juliet.Halstead@migranthelpuk.org
	

	
	Housing
	
	
	

	 
	-Check suitability of appropriate accommodation identified by CRH, including accommodation suitable for those with mobility issues and advise CRH of preferred procurement options 
-Keep records of landlords offering properties (if relevant) 
-Assess risk factors in particular locations
 
	
	
	Ongoing 

	
	Education / Language Acquisition
	
	
	

	
	Check availability of English as an Additional Language (EAL) and SEN support available in local schools 

	
	
	


	
	Check availability of school places
	
	
	

	
	English for Speakers of Other Languages (ESOL):
Check local availability / capacity
Consider eligibility and accessibility for asylum seekers – online or in person

	
	
	Contact Erica.williams@wlga.gov.uk – WSMP ESOL coordinator, for support

	
	Community Cohesion / Community Safety

	
	
	

	
	Identify potential tensions / community safety issues
Liaise with Community Safety Partnership
	
	
	Link to housing and Regional Community Cohesion Coordinators 


	
	Ensure Police informed/engaged at appropriate level.
	
	
	

	
	Health
	
	
	

	
	Make sure LHB and local GPs are aware of arrival of asylum seekers and there are accessible processes for registration (Note Clearsprings role to signpost service users to GPs)
	
	
	

	
	Mental health (CAMHS)
Check availability of services – adult and children
	
	
	

	
	Schools based counselling
Check availability/accessibility of service
	
	
	

	
	Third Sector and specialist support
	
	
	

	
	Review and note availability (locally, regionally, nationally, UK) of specialist support services (see below)
	
	
	

	
	Check availability and accessibility of other local relevant services (see below)
	
	
	

	
	Multi-Agency Working
	
	
	

	
	Establish MA Group  
To include. 
Local authority housing, environmental health and education, social services (adults and children)/Safeguarding Lead, health, Police, third sector, Home Office, Clearsprings/Ready Homes, WSMP, Community Cohesion Regional Lead
	
	
	

	
	Set date for initial meeting(s) and share key documents with partners.
- AASC and Aire Statement of Requirements)
-Clearsprings Ready Homes ‘Becoming a Dispersal Area’ Proposal*
-Property Procurement Consultation Form* (*from CRH Ready Homes)
CRH and Landlord brochure (see further information)
-Wales Asylum Dispersal Framework (from WSMP-in development)

	
	
	  

	[bookmark: _Hlk68700149]
	MA meeting 
	
	
	

	
	Suggested initial topics for discussion. 

CRH proposal[endnoteRef:1] [1:  Clearsprings/Ready Homes proposal to include:
Demographic analysis of the existing asylum seeker population including by ethnicity, primary language, religion, numbers supported, and type of support provided.
Gap Analysis of the specialist and third sector support available to wrap around the basic AIRE service in potential dispersal areas.
An analysis of the availability of Welsh Housing Quality Standard-compliant accommodation at a ward-by-ward level in potential dispersal areas. 
Availability or potential to provide or secure necessary and essential support services to asylum seekers and refugees with particular emphasis on support for community cohesion and integration. 
An explanation of opportunities for flexibility to ensure participation within the dispersal system. This could include options to limit the types of cases supported (e.g., families only), time-limited ‘pilot’ approaches which require only small-scale dispersal initially with a no-strings-attached break clause, or other innovative approaches which local authorities may perceive to be advantageous.
A partnership statement, setting out how the Home Office and CRH will consider the holistic needs of the local authority (including community cohesion, well-being and the safeguarding of those seeking asylum, granted refugee status or refused asylum) in how it operates


FURTHER INFORMATION


The Asylum Accommodation and Support Contracts (AASC) govern the relationship between the Home Office and the three companies contracted to provide asylum accommodation, transport services and support services.  Detailed specifications on the services which have to be provided are set out in the Statement of Requirements for the contract, which can be found here.

The-Asylum-Accommodation-and-Support-Contracts-A-Guide.pdf (asylummatters.org)
This guide is a resource for support agencies and voluntary projects working to understand the framework for Asylum Accommodation and Support Contract (AASC). We hope it will assist workers to help people seeking asylum to know their rights and to hold accommodation providers to account, in accordance with the contractual framework.
 
The Advice, Issue Reporting and Eligibility Contract (AIRE) provides for an impartial and independent advice and assistance to people seeking asylum. The AIRE contract has been awarded to Migrant Help.  The statement of requirements can be found here. The AIRE contract runs until 2029. The AIRE contract is let until 2023 but has provision to be extended until 2029.

The-Advice-Issue-Reporting-and-Eligibility-Contract-A-Guide.pdf (asylummatters.org)
This guide is a resource for support agencies and voluntary projects aiming to understand the framework for the asylum Advice, Issue Reporting and Eligibility Contract (AIRE). We hope it will assist workers to help people seeking asylum to know their rights and to hold the provider to account, in accordance with the contractual framework.


KEY DOCUMENTS

Home Office Briefing Pack 



Clearsprings Ready Homes presentation 



Clearsprings Ready Homes Brochure



Clearsprings Ready Homes Landlord Brochure




Asylum Process Flowchart


Asylum Process Map 



Asylum Dispersal Session FAQs


] 



[bookmark: _MON_1688813593]MOU Widening Dispersal: template

Timetable for future MA meetings



	
	
	

Discuss proposal and agree any refinements

Agree process and timescale for agreeing and signing off MOU widening dispersal (Home Office and LA)




 


	
	Assess training needs 
	
	
	

	
	Undertake training needs analysis. Consider following training options; 
	
	
	

	
	Asylum process and what happens when people are granted/refused
	Bridgid Corr
	bridgid@wrc.wales
	Welsh Refugee Council
  

	
	Awareness raising-refugees and asylum seekers 
	Sarah Allen /Faruk Ogut
	sarah@dpia.org.uk
faruk@dpia.org.uk

	DPIA - Supporting Refugees & Asylum Seekers in Wales since 2001

	
	PHW: Trauma-informed approaches
	Joanne Hopkins

	Joanne.Hopkins2@wales.nhs.uk
	https://aceawarewales.com/


	
	Trauma informed approaches (third sector) 
	Phil Arnold 

	PArnold@redcross.org.uk

	About us the British Red Cross and its support worldwide


	
	Capacity building & resource development - mental health support for people exposed to traumatic events
	Thomas Hoare & Clare Crole-Rees
	thomas.hoare@wales.nhs.uk 
Clare.crole-rees3@wales.nhs.uk 
	https://traumaticstress.nhs.wales/ 
 

	
	Local Authority Dispersal Areas
Best practice/approaches 
	
	Sam.parry@conwy.gov.uk
sian.sanders@cardiff.gov.uk; emmy.chater@newport.gov.uk helen.clancy@swansea.gov.uk 
rachael.morris@wrexham.gov.uk  
	

	
	Communications
	
	
	

	
	Develop communications strategy
To include.
· Lines of communication between all stakeholders, and particularly between the local authority and CRH
· Key contacts (for all partners) including escalation routes for safeguarding and other urgent issues
· Agreed lines from Home Office
· FAQs



	
	
	

	
APPENDIX
	
	
	
	

	
	Specialist Services 
	
	
	

	
	Traumatic Stress Wales / TSW
	
	Thomas Hoare, Clinical Psychologist 
Thomas.hoare@wales.nhs.uk 
	TSW is a quality improvement initiative working across Wales and across sectors and aiming to improve access to high quality mental health interventions for people affected by traumatic events. There is a specific TSW Workstream for refugees and asylum seekers. 

	
	Adverse Childhood Experiences (ACEs) / ACE Support Hub  
	
	
	about – Ace Aware Wales
Joanne.Hopkins2@wales.nhs.uk


	
	British Red Cross 
	
	
	http://www.redcross.org.uk/Where-we-work/In-the-UK/Wales/Wales

	
	Displaced People in Action
	
	
	DPIA provides specialist services to refugees and people seeking asylum across Wales in order for 
them to successfully integrate into the community
https://www.dpia.org.uk/About.html

	
	Welsh Refugee Council
	
	Asylum Rights Programme
	http://welshrefugeecouncil.org.uk/

	
	BAWSO
	
	
	http://www.bawso.org.uk/
Trafficking, domestic abuse, sexual violence

	
	Barnardos
	
	
	http://www.barnardos.org.uk   

	
	Helen Bamber Foundation
	
	
	WE ARE THE HELEN BAMBER FOUNDATION, A HUMAN RIGHTS CHARITY. | Helen Bamber
Specialist in torture/trauma/trafficking support. *London only

	
	Freedom from Torture
(FFT)
	
	
	Specialist in torture/trauma.
*London, Scotland, West Midlands, North East, North West only
http://www.freedomfromtorture.org/

	
	Migrant Help
	
	
	http://www.migranthelpuk.org/

	
	Oasis 
	
	
	http://oasiscardiff.org/

	LOCAL SERVICES /COMMUNITY SUPPORT (add local details) 

	
	Faith communities

	
	
	

	
	Mosques

	
	
	

	
	Refugee Community organisations
	
	
	

	
	Refugee Support Group(s)
	
	
	

	
	Drop-in Centre’s
	
	
	

	
	Befriending/orientation service
	
	
	

	
	Community Voluntary Services
	
	
	

	
	Friends and Neighbour groups (FAN)
	
	
	

	
	Other local mainstream services (list)
	
	
	

	KEY CONTACTS

	
	WSMP
	Anne Hubbard
	Anne.hubbard@wlga.gov.uk (Manager)
Erica.williams@wlga.gov.uk (ESOL)
Sabina.hussain@wlga.gov.uk
(Unaccompanied Children)
Emma.Maher@wlga.gov.uk
(Resettlement, Asylum)

	

	
	Clearsprings Ready Homes
	Steve Lakey
	stevenlakey@ready-homes.com
(Managing Director)
susanlane@ready-homes.com
(Regional Operations Manager)

Steph Miller
(Safeguarding lead)
Stephenmiller@ready-homes.com



	

	
	Home Office 
	Chris Hennigan
	Chris.Hennigan2@homeoffice.gov.uk
Contract & Compliance Manager 

	

	
	Migrant Help
	Juliet Halstead
	Juliet.Halstead@migranthelpuk.org
Deputy Director of Asylum Services

	

	
	Welsh Refugee Council 
	Andrea Cleaver
	andrea@wrc.wales
Chief Executive 
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Dear 



Accommodation for People Seeking Asylum in the United Kingdom



Thank you for xxxx agreement of xxxx to participate in a pilot regarding accommodation for people seeking asylum in the United Kingdom. UK Visas & Immigration (UKVI) is pleased that xxxx has made an important commitment that helps the United Kingdom to discharge its obligations to those seeking our protection.



Our accommodation provider Clearsprings Ready Homes has undertaken several searches for suitable accommodation in the private rental sector in xxxx and has now obtained a rental agreement with a landlord to rent a property suitable for xxxx in the area. xxxx has confirmed that the location of the property is suitable so Clearsprings Ready Homes are progressing works with the landlord with a view to first occupancy by the end of xxxx



The terms under which the pilot will progress are set out as follows:



· Clearsprings Ready Homes will source one property suitable for a maximum of xxxx people in xxxx. (This part is complete)



· Clearsprings Ready Homes will not source additional accommodation without prior discussions and consultation with xxxx



· Before any property is used for the first time Clearsprings Ready Homes will liaise and consult with xxxx regarding the location of Accommodation. Please be assured that a property will not be used without first consulting xxxx. (This part is complete)



· The property that has been identified will be used for occupancy by a family who are seeking asylum in the UK and who have requested that UKVI provide accommodation for them while their claim for asylum is being considered.



· Clearsprings Ready Homes will identify a family group who most closely match the accommodation profile and will make every effort to identify a family that is most likely to integrate in to the area without significant additional support. 



· Clearsprings Ready Homes will be responsible for all outgoings on the property i.e. rent, council tax, gas and electricity.



· UKVI will provide financial support to the family housed in the property to cover their ordinary everyday livings needs as they will not be entitled to state benefits. 



· [bookmark: _Hlk22565039]Clearsprings Ready Homes will maintain the property to the standards set out in the Asylum Accommodation & Support Contracts (AASC) Statement of Requirements which can be found at the following: https://www.contractsfinder.service.gov.uk/Notice/79fd7209-ce47-453d-8880-a837bfdb3ef9?p=@UFQxUlRRPT0=NjJNT08



· Clearsprings Ready Homes will ensure that it complies with the requirements of paragraph 2 “Accommodation and Support Requirements” of (AASC) Statement of Requirements (see link above)



· Clearsprings Ready Homes will notify Migrant Help, (contracted to UKVI under the Advice, Issue Reporting and Eligibility (AIRE) contract) of the first arrivals so that the necessary support services are set up. A copy of the AIRE Statement of Requirements can be found at: https://www.contractsfinder.service.gov.uk/Notice/028be8bb-3c69-494d-bfdd-59c2e1b34379?p=@UFQxUlRRPT0=NjJNT08



· UKVI will conduct regular audits of the property used in xxxxto ensure that it is safe, habitable and fit for purpose and, if requested, do so in conjunction with representatives of xxxx



· xxxx can inspect the property at any time independently of Clearsprings Ready Homes and UKVI.



· xxxx will appoint a Single Point of Contact (SPOC) who will be the main contact for Clearsprings Ready Homes relating to matters about the property.



· UKVI and Clearsprings Ready Homes will conduct quarterly reviews of the above arrangements with xxxx, the first review taking place within three months of first occupancy. If it is deemed necessary UKVI, Clearsprings Ready Homes and xxxx can request additional reviews at any time



· The pilot will be reviewed in its entirety one year after first occupancy. 





If at any time you would like to discuss the above, please contact me or one of the following:



Tina Rea Operations Director, Clearsprings Ready Homes TinaRea@ready-homes.com 

Idris Gobir, COMPASS Service Delivery Manager Idris.Gobir@homeoffice.gov.uk



Thank you for your help in this matter





Yours sincerely





Dear 



 



 



Accommodation for People Seeking Asylum in the United Kingdom



 



 



Thank you for 



xxxx



 



agreement of 



xxxx



 



to participate in a pilot regarding 



accommodation for people seeking 



asylum



 



in the United Kingdom. 



UK Visas



 



& Immigration 



(UKVI) 



is pleased that 



xxxx



 



has made an important 



commitment that helps 



the United Kingdom to discharge its obligations



 



to 



those seeking our protection.



 



 



Our accommodation provider Clearsprings Ready Homes has undertaken 



several searches for suitable accommodatio



n in the private rental sector in 



xxxx



 



and has now obtained a rental agreement with a landlord to rent a 



property suitable for 



xxxx



 



in the area. 



xxxx



 



has confirmed that the location of 



the property is suitable so Clearsprings Ready Homes are progressing wo



rks 



with the landlord with a view to first occupancy by the end of 



xxxx



 



 



The terms under which the pilot will progress are set out as follows:



 



 



·



 



Clearsprings Ready Homes will source one property suitable for a 



maximum of 



xxxx



 



people in 



xxxx



. (This part is c



omplete)



 



 



·



 



Clearsprings Ready Homes will not source additional accommodation 



without prior discussions and consultation with 



xxxx



 



 



·



 



Before any property is used for the first time 



Clearsprings Ready 



Homes will 



liaise and consult with 



xxxx



 



regarding the locati



on of 



Accommodation



.



 



Please be assured that a property will not be used 



without first 



consulting 



xxxx



. (This part is complete)



 



 



·



 



The property that has been identified will be used for occupancy by a 



family who are seeking asylum in the UK and who have reque



sted that 



UKVI provide accommodation for them while their claim for asylum is 



being considered.



 



 



·



 



Clearsprings Ready Homes will identify a family group who most 



closely match the accommodation profile and will make every effort to 



identify a family that is 



most likely to integrate in to the area without 



significant additional support.



 



 



 



·



 



Clearsprings Ready Homes will be responsible for all outgoings on the 



property i.e. rent, council tax, gas and electricity.



 



 



·



 



UKVI will provide financial support to the family



 



housed in the property 



to cover their ordinary everyday livings needs as they will not be 



entitled to state benefits. 



 



 



·



 



Clearsprings Ready Homes will maintain the property to the standards 



set out in the 



Asylum Accommodation & Support Contracts (AASC)



 



Statement of Requirements which can be found at the following: 






Dear      Accommodation for People Seeking Asylum in the United Kingdom     Thank you for  xxxx   agreement of  xxxx   to participate in a pilot regarding  accommodation for people seeking  asylum   in the United Kingdom.  UK Visas   & Immigration  (UKVI)  is pleased that  xxxx   has made an important  commitment that helps  the United Kingdom to discharge its obligations   to  those seeking our protection.     Our accommodation provider Clearsprings Ready Homes has undertaken  several searches for suitable accommodatio n in the private rental sector in  xxxx   and has now obtained a rental agreement with a landlord to rent a  property suitable for  xxxx   in the area.  xxxx   has confirmed that the location of  the property is suitable so Clearsprings Ready Homes are progressing wo rks  with the landlord with a view to first occupancy by the end of  xxxx     The terms under which the pilot will progress are set out as follows:        Clearsprings Ready Homes will source one property suitable for a  maximum of  xxxx   people in  xxxx . (This part is c omplete)        Clearsprings Ready Homes will not source additional accommodation  without prior discussions and consultation with  xxxx        Before any property is used for the first time  Clearsprings Ready  Homes will  liaise and consult with  xxxx   regarding the locati on of  Accommodation .   Please be assured that a property will not be used  without first  consulting  xxxx . (This part is complete)        The property that has been identified will be used for occupancy by a  family who are seeking asylum in the UK and who have reque sted that  UKVI provide accommodation for them while their claim for asylum is  being considered.        Clearsprings Ready Homes will identify a family group who most  closely match the accommodation profile and will make every effort to  identify a family that is  most likely to integrate in to the area without  significant additional support.          Clearsprings Ready Homes will be responsible for all outgoings on the  property i.e. rent, council tax, gas and electricity.        UKVI will provide financial support to the family   housed in the property  to cover their ordinary everyday livings needs as they will not be  entitled to state benefits.         Clearsprings Ready Homes will maintain the property to the standards  set out in the  Asylum Accommodation & Support Contracts (AASC)   Statement of Requirements which can be found at the following: 
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WSMP Asylum Dispersal – Frequently Asked Question’s 


 


Many local authorities and communities across the country have a long and continuing 


history in welcoming and supporting asylum seekers and refugees in need. 


The Immigration and Asylum Act 1999 provides that an individual who is seeking 


asylum in the UK, and who is, or is likely to become, destitute, is eligible with their 


dependents for support while their claim for asylum is considered. 


Dispersal is the process by which the Home Office moves destitute asylum seekers to 


local authority areas across the UK who have volunteered to participate in the UK 


Government dispersal programme, which began in 2001.  


 


Procurement and management of properties 


 


Q.  How does CRH go about procuring properties? 


A.  Clearsprings/Ready Homes (CRH) work with private sector landlords and lease 


properties based on local area Housing Allowance rates. Once an agreement has been 


reached with the Local Authority on the areas to procure properties, each individual 


property proposed will be forwarded to the Local Authority identified single point of 


contact so that any issues or concerns with the property can be discussed and if not 


suitable the property will not be taken forward. 


 


Q. Is there flexibility in the policy of having 1 asylum seeker per 200 people 


of the local population? The 1:200 ratio would not be appropriate for all 


areas, especially if they are starting asylum dispersal for the first time.  


A. The Home Office measures against this ratio all Local Authorities assisting with 


dispersal. However, in the overwhelming majority of Local Authorities the Home Office 


does not approach anywhere near this limit. The aim of widening dispersal is to create 


a fairer and more equitable share of dispersal across the entire UK to actually prevent 


percentages creeping anywhere near the 1:200 limit. For new areas, the Home Office 


have not predetermined the number of people they want to place in any area but want 


to establish a dialogue that identifies the needs of each authority and agrees a way 


forward that works for them to enable participation. The Home Office plan to start 


small and review on a regular basis with the view of creating that fair and more 


equitable share of dispersed service users. 


 


Q.  Are there targets for Local Authorities in terms of numbers of asylum 


seekers accommodated? 
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A. The Home Office does want each region and nation of the UK to take an extra 800 


people and achieve a more equitable pattern of dispersal and to reduce pressure on 


the use of hotels. The Home Office and the accommodation provider are consulting 


with Local Authorities on potential numbers of dispersal properties and service users. 


Within this consultation process the type of properties being sourced and the potential 


profile of those to be accommodated are discussed. 


 


Q. What would be the average 'patch' or number of properties for 


Clearsprings housing managers to oversee?  


A. 230 people per Housing Officer and 20-30 properties per Maintenance Officer. 


 


Q. Do we know the proportion of households with children and single people 


we are looking to accommodate? 


A. The majority of the asylum-seeking population are single people but there are some 


families with children.  Current dispersal numbers (March 2021) indicate that of the 


approximately 3,200 people dispersed across Wales, there are 1,300 single people and 


1,800 people in various sized family groups.  


 


Q. Can a Local Authority determine the user group i.e., families rather than 


single people accommodated in HMO’s?  


A. There is a statutory duty on the Home Office to provide accommodation to destitute 


people. However, providers and Home Office will discuss options with Local Authorities 


and work with them on a plan that works for the local area but also takes into account 


the above statutory requirement and what is available in the local property market.   


 


Q. How are the needs and aspirations of the individual / family reflected 


when finding accommodation around the country?  What happens if there 


is a disagreement regarding the placement in terms of location? 


A. Accommodation is offered on a no-choice basis. Specific needs are however catered 


for, for example, requirements of people with medical needs and or specific 


vulnerabilities should be picked up in advance of dispersal and considered (if known) 


but there is also the ability to move people to other locations if an issue comes to 


light.   


 


Q. What would be the average length that people stay in the asylum 


process, in Clearsprings properties?  
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A. Anywhere between 6 months and 2 years, dependant on the complexity of the 


asylum case. 


 


Q. What does community engagement look like when becoming a new 


dispersal area? 


A. CRH and the Home Office will work with the Local Authority to develop a set of 


press lines and communications generally around becoming a dispersal area. CRH do 


not routinely communicate (except with the Local Authority and statutory partners) 


on the individual location of properties, in order to protect the anonymity of the asylum 


seekers accommodated there. CRH will deal with any neighbour-related issues that 


may arise post occupation of the property. Both CRH and the Home Office will work 


in partnership with the Local Authority in agreeing communication and engagement 


strategies where required. 


 


Asylum Accommodation and Support 


 


Q. What kind of support is required in a new dispersal area?  


A.  It will depend on the individual, but all asylum seekers need access to legal advice, 


Migrant Help services, Welsh Refugee Council and the support services provided via 


the Asylum Rights Programme, registration with a GP, and schools (for asylum seekers 


with children), and access to further education/English Language classes. Some 


people may require more specialist support if they have more complex needs (e.g., 


people who have experienced torture, trafficking, domestic abuse or other 


safeguarding issue). Local Authorities and NGOs should also consider integration 


aspects and consider availability of mentoring/befriending projects, volunteering 


opportunities, etc.  


 


Q. What would happen if a service user needed an urgent GP appointment 


or other urgent support required? Would the Local Authority have to deal 


with such examples?   


A. It depends on what the issue is: some issues should be picked up by mainstream 


services as any other person would, and service users would be expected to transport 


themselves if they need to travel to appointments. Generally, CRH Housing Officers 


are able to get to properties within 1-2 hours for emergency situations.  


 


Q. Who liaises with service users to keep them informed about updates on 


repairs to their accommodation? 
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A. The service user would call the Migrant Help 24/7 Advice Issue Reporting & 


Eligibility (AIRE) helpline to report any maintenance issue, defects or a request for 


assistance. The issue is logged in Ellis (an internal database which UKVI have access 


to) and is categorised based on a fault matrix i.e., a 24-hour repair, 7-day, 28 day etc. 


This is then sent to CRH within 30 minutes, and it is for CRH to action and liaise with 


the service user on progress and timeframes. If the service user rings again and the 


matter has not been resolved in the timescale then Migrant Help would report it again 


and also raise as a complaint. 


 


Q. What support is provided to people who get granted Refugee status? 


A. The Welsh Refugee Council (WRC) delivers individual casework support to people 


who have been granted leave to remain in the UK or other forms of leave to remain 


within the asylum system. The service includes advice and support on housing 


following termination of Home Office accommodation support, tenancy support and 


preventing homelessness. The LA may have a duty to provide accommodation, 


depending on whether families or individuals meet the criteria.  The WRC will work to 


ensure that people have the correct documentation to facilitate  the transition from 


asylum to refugee, information on rights and entitlements, and support with access to 


employment, health and education.  


Other services also currently funded by Welsh Government include:  


• Asylum Rights Programme - A Welsh Government-funded partnership of 


seven organisations who work with people seeking sanctuary, led by the Welsh 


Refugee Council. The Asylum Rights Programme (ARP) provides advice and 


advocacy to asylum seekers in Wales. The organisations in the ARP are 


Displaced People In Action (DPIA), Welsh Refugee Council, City of Sanctuary, 


TGP Cymru, Asylum Justice, Ethnic Minorities and Youth Support Team Wales 


(EYST) and BAWSO. 


 


• Asylum Justice - Asylum Justice is the only charitable organisation in Wales, 


and one of only two operating in the United Kingdom, offering free legal advice 


and representation to asylum seekers, recognised refugees and other 


vulnerable migrants. (Asylum Justice) 


 


• Discretionary Assistance Fund - The Discretionary Assistance Fund gives 


grants to people who live in Wales who either need help to live independently 


in the community; or have experienced an emergency or a disaster. The grants 


do not need to be paid back. The third sector can apply for this grant on behalf 


of refused asylum seekers who are experiencing destitution. (Discretionary 


Assistance Fund (DAF) | GOV.WALES) 


 


 



https://www.dpia.org.uk/projects/asylum-rights-programme/

https://wrc.wales/preventing-destitution-asylum-rights-programme/

https://swansea.cityofsanctuary.org/

https://www.tgpcymru.org.uk/what-we-do/young-asylum-seekers-and-refugees-programme/

https://www.asylumjustice.org.uk/

http://eyst.org.uk/index.php

http://eyst.org.uk/index.php

https://bawso.org.uk/

https://www.asylumjustice.org.uk/

https://gov.wales/discretionary-assistance-fund-daf

https://gov.wales/discretionary-assistance-fund-daf
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Q. What are the types of asylum support available?  


A. There are two types of asylum support that asylum seekers can apply for; these 


are ‘Section 95’ support and ‘Section 4’ support.  


Section 95 support is aimed at asylum seekers and their dependents whose claims are 


ongoing, who are destitute or about to become destitute. Section 95 support consists 


of accommodation and weekly financial support. Service users will be provided with a 


card by the Home Office which can be used like a debit card, to withdraw money 


from cash machines or to pay for items in shops. 


Section 4 support is for some people whose asylum claims have been refused. This 


support comes in the form of accommodation and weekly financial support. Service 


users will be provided with a card by the Home Office which does not allow people to 


withdraw money from cash machines but can be used to pay for items in shops. 


To be eligible for Section 4 support, a service user needs to demonstrate that they are 
destitute and that at least one of the following applies to them: 


• that they are taking all reasonable steps to leave the UK or facilitate their 
departure from the UK but there are barriers or delays to leaving that are out 
of their control. 


• that they are unable to leave the UK because he/she is physically or medically 
unable to travel. This includes women who are pregnant and are in about the 
last six weeks of their pregnancy, or in the first six weeks after giving birth. 


• that the Home Office accepts that there is “no viable route of return” to their 
country of origin.  


• that they have been granted permission to proceed with an application for a 
judicial review of the decision on their asylum claim 


• that the provision of support is necessary to avoid breaching their human rights 
(this is likely to apply if they have submitted further submissions to the Home 
Office and are asking them to consider them as a fresh claim). 


Migrant Help can assist with applications for both types of support.  


 


Q. When is asylum support removed? 


A: An asylum seeker will only be eligible for support whilst their asylum claim is being 


considered. If an asylum seeker’s claim is refused and they have exhausted their 


appeal rights, support will stop after 21 days. However, they may become eligible for 


‘Section 4’ support. 


However, when there is a dependent child(ren) under 18 living in the household when 


the asylum claim is refused, support will continue until the youngest child turns 18 or 


the family leave the UK. This exception does not apply to families whose first child is 


born after they exhaust their appeal rights.  
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If the asylum seeker has been granted leave to stay in the UK, their support will end 


after 28 days. This is because they will usually become entitled to work and to claim 


mainstream benefits administered by the Department of Work and Pensions (DWP). 


Also, within two days of being notified the accommodation providers are required to 


notify a Local Authority if someone has had a positive decision in case that person 


seeks assistance with housing. 


 


Q. What does the process look like for people that are refused Leave to 


Remain? What support do people receive?  


A. If someone is refused asylum and is appeal rights exhausted (ARE) then they will 


receive this decision from the Home Office. They will then receive a Notice to Vacate 


letter from the accommodation provider and they will have 21 days from the date of 


receipt to vacate the property.  


People may need to access legal advice at this point to assess whether any other 


options/appeal processes are open to them.   Migrant Help will advise those with 


negative decisions, assist with applications for ‘Section 4’ support, or provide 


information on voluntary returns options to their home country. People who have no 


accommodation may gravitate towards friends for support where formal support is 


unavailable, often in large cities. Other third sector partners may also be involved in 


providing support (e.g., Welsh Refugee Council, British Red Cross or a project which 


houses destitute asylum seekers (hosting schemes operate in some cities).  


 


Q. Have the current dispersal areas had to pick up any unexpected costs not 


covered within the existing asylum funding arrangements?   


A: People may become destitute and have no recourse to public funds if they are not 


granted leave to remain and may present to a Local Authority for support. It is in the 


best interests of service users to make sure they have good access to quality legal 


advice and advocacy services, to prevent falling through the gaps.  


 


Q. Is the expectation that Migrant Help would be working in tandem with 


Clearsprings across potentially new dispersal areas in Wales? 


A. Yes, as part of a team, Migrant Help have Community Liaison Co-ordinators who 


can assist in new areas as part of a multi-agency approach (please contact 


Juliet.Halstead@migranthelpuk.org for further information). Migrant Help have also 


delivered training to new dispersal areas on topics which include the asylum process 


and asylum myth busting. 


  



mailto:Juliet.Halstead@migranthelpuk.org
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Resources/support available from the Wales Strategic Migration 


Partnership 


WSMP provide a multi-agency structure at strategic and operational level to support 


Local Authorities at national and local level.   


WSMP Executive Board – the purpose of the WSMP Executive Board (meets three 
times a year) is to ensure strategic oversight of migration programmes in Wales and 
a coordinated, place-based approach. 


Meetings of the Executive Board are chaired by Cllr Susan Elsmore and are attended 
by elected members and senior representatives from local authorities, Home Office, 
Welsh Government, Clearsprings/Ready Homes, British Red Cross, Migrant Help, 
Welsh Refugee Council, Public Health Wales, Displaced People in Action (DPIA), 
Welsh Police Forces and Faith Communities. 


 


Wales Asylum Board - The purpose of the Wales Asylum Board (meeting quarterly) 


is to provide strategic and operational oversight of asylum dispersal in Wales. The 


arrangement for the Board promotes dialogue between Home Office-contracted 


accommodation and support providers, local authorities and other partners to ensure 


good quality service provision for asylum seekers dispersed to Wales. The Board is 


chaired by Paul Orders, Cardiff Local Authority Chief Executive.   


Wales Asylum and Migration Forum – The Wales Asylum Forum provides an 
operational overview of asylum dispersal and support (and also covers broader 
migration issues) enabling strong inter-agency collaboration and development of 
effective communications, information sharing and cooperation to ensure effective 
asylum dispersal and support provisions. This forum includes members from the 
Home Office, Local Authorities, Clearsprings Ready Homes, Migrant Help, Health and 
Education representatives, Refugee Voices and third sector support providers. The 
forum is chaired by WSMP.  
 


Dispersal Strategy Group – The purpose of the Dispersal Strategy Group is to 
discuss policy and strategy on asylum dispersal issues amongst Local Authority Lead 
Officers, Home Office and Welsh Government. This group is chaired by WSMP.  
 
Any participating Local Authority is welcome to join these networks to be part of the 


overall infrastructure supporting asylum dispersal in Wales. Please contact 


WSMPCentralAdmin@wlga.gov.uk for further details. 


 


The WSMP have developed a Wales Asylum Dispersal Framework to assist in the 


allocation and placement of dispersed asylum seekers in Wales, addressing the 


placement of people in existing dispersal areas and the factors to be taken into 


consideration when considering new dispersal areas.  The Framework is currently 


being finalised and prepared for sign off by local authorities and key partners 


(anticipated August 2021). 



mailto:WSMPCentralAdmin@wlga.gov.uk
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Introduction


This booklet sets out the minimum property standards for the


leasing schemes operated by Ready Homes. It is a summary and


should be used by you as a guide when considering the works


needed to bring your property up to the required minimum


standard.


These standards are not comprehensive and are subject to


alterations which depend on the contract, building regulations,


planning and housing and public health legislation. Where


necessary, Ready Homes will interpret such legislation to protect


your property and the health and safety of the occupiers.


The Schedule of Works which is drawn up by a Ready Homes


Property Sourcing Manager is the definitive list of what you need


to do to your property. Any doubts or differences need to be


addressed by the Property Sourcing Manager whose decision on


the works required will be final.


READY
HOMES
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Space requirements


Bedroom sizes


The bedroom should have space for the bed(s), a
wardrobe, chest of drawers and allow for
circulation.


Single bedrooms should be a minimum of 
6 sq. m and double bedrooms 10.5 sq. m.


All bedrooms must have a minimum floor to
ceiling height of 2.15m across not less than
3/4 of the room area. Any floor area where
the ceiling height is less than 1.53m will be
disregarded.


Living room with separate dining area


The size of the living and dining room will depend
upon the number of the occupants of the
property.


Up to 4 people 9.5 sq. m
Up to 6 people 12 sq. m
Up to 8 people 15 sq. m
8 people and over 18.5 sq. m


Dining room areas should be large enough to fit
all the occupiers sitting on chairs around the
dining table.


Combined living and dining room


A combined living and dining room should be
large enough to accommodate the dining table
and chairs and a 3 piece suite suitable for the
number of occupants.


Up to 4 people 11 sq. m
Up to 6 people 14 sq. m


For over 6 people a separate living 
room is required.


Combined kitchen/diners should have sufficient
space around the dining table and be separated
from the food preparation area.


Internals


Stairs


Stairs, banisters against open strung stairs and
handrails must be strong and well fixed.
Handrails must be provided to all internal stairs
and landings. Balustrades should have a
maximum 100mm space between them and any
open risers should be infilled.


Plastic or glazed stair panels, or ranch style
banisters will need to be replaced with
conventional balustrades or boarded over on
both sides with plywood.


Wall and ceiling finishes


Any areas of live plaster, damp penetration,
cracks, excessive condensation, mould growth or
structural movement must be attended to.
Polystyrene tiles must be removed from all the
rooms and the surface underneath repaired and
redecorated. A rough artex finish to walls where it
may be a danger to the occupants should be
plastered over to a level and even finish. Artex to
ceilings is acceptable. PVC or plastic suspended
ceilings need to be replaced with mineral fibre
tiles or the suspended ceiling removed entirely
and original ceiling repaired to an even finish.


Furniture requirements


Furniture requirements will vary depending on
the borough your property is located in. Please
discuss with your negotiator to determine what is
required. The requirements for furniture and
contents are listed overleaf. These items will
need to be supplied by you before the property
can be let. The furnishing will be expected to last
the full term of the lease agreement. Secondhand
furniture is acceptable, providing it meets all
approved safety standards. Owners are advised
that under the Furniture and Furnishings (Fire)
Safety Regulations 1993, all soft furnishings such
as mattresses and three piece suites, etc, must
be clearly labelled and conform to the current fire
safety regulations.


We do not require furniture on all schemes. Your
negotiator will be able to give you guidance
regarding furniture requirements for your
property.
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Kitchen


Electric or gas four ring cooker


Refrigerator with suitable freezer
compartment


Freezers (required in larger properties)


Blind(s)


Adequate cupboards and work surface


Lounge/diner


Three piece suite (must not be boat style or
Chatsworth)


Dining table (not glass) and the appropriate
number of chairs


Nets and heavy curtains


Bedroom 1 (double)


1 x double bed with a new mattress (quilted)


1 x double wardrobe – suitable for purpose


1 x five drawer chest of drawers


Nets and heavy curtains


Bedroom 2 (double)


2 x single beds with new mattresses
(quilted)


1 x double wardrobe


1 x five drawer chest of drawers


Nets and heavy curtains


Bedroom 3 (single)


2 x single bed with a new mattress


1 x single wardrobe


1 x three drawer chest of drawers


Nets and heavy curtains


Bathroom/W.C.


Sanitary fittings should be clean and in good
working order


Bath and sink plugs, W.C. seat and toilet roll
holder


Blind(s)


General


All properties must include all white goods,
carpets (including underlay and grippers),
curtains and nets.


Please note we may conduct a photo
inventory.


Internal decoration


All walls, woodwork and ceilings should be clean


and in good decorative order with no scuffs,


marks or abrasions. Wallpaper should have no


tears, marks or gaps and the wallpaper should


match.


Walls and ceilings should be finished with vinyl,


silk or emulsion paint and joinery and metalwork


finished with a gloss finish or stained.


Mirrors


Any large or potentially dangerous mirrors should


be removed or covered with clear plastic safety


film. Small bathroom mirrors can be retained but


they must be well fixed and secure.


Floors


The preferred floor finishes are: sheet vinyl in the


kitchen, bathroom and W.C. and carpets in the


remainder of the property, including any stairs.


All floors should be level and even and free from


trip hazards and dampness. Floor covering


should be of good quality and condition and they


must be able to last the length of the lease. Floor


coverings must be properly fitted and secure


without rucks or gaps. There should be threshold


strips by doorways, when there are changes in


floor coverings and where levels change.


Carpets must have underlay or 4mm plywood


under the carpet. Vinyl floor coverings in


bathrooms and kitchens must be laid on 4mm


plywood boarding and the floor must be well


sealed with waterproof silicone sealant around all


edges.


We will accept ceramic tiles on solid floors in


halls, bathrooms, kitchens and W.C.s. Parquet,


wood laminate and varnished floors are


acceptable in all rooms apart from the bathroom,


the kitchen and the W.C. (in houses and ground


floor accommodation).


Blocks of flats will need an appropriate quality


underlay to stop moisture moving from one flat to


another.


Cork, carpet tiles or anything similar are not


acceptable floor finishes.
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Fireplaces


Gas fires with back boilers behind them must be
capped off and all other gas fires or wall heaters
capped off below floor level and removed.


Unused fireplaces should be properly blocked up
and provided with a non-closing vent and fly
screen.


Back Boilers


Back boilers are not accepted, even with the gas
fires capped off.


Properties up for renewal will not be accepted if
there are back boilers fitted unless there is a
commitment to an immediate upgrade to a combi
or indirect sealed system.


Kitchens
In all kitchens there must be at least 2m of
worktop space, adequate for food preparation.


Kitchen units


The following list sets out the minimum number
of units (or equivalent kitchen storage areas) you
should provide in the property.


Property size Double Double
base unit wall unit
including sink


1 bed, 1/2 person 2 1


2 bed, 3/4 person 2 1


3 bed, 5/6 person 3 2


4 bed, 7/8 person 4 3


5 bed, 9/10 person 5 3


6 bed, 10 person 5 4


Kitchen units should be in a good, serviceable
condition and worktops must cover all base units.


Tiling


Tiled splash backs (minimum height of 300mm)
must be fitted to all walls adjoining worktops and
sinks. All tiling should be well fitted and have no
cracks, chips or mould. All joints between the
worktop and tiles must be sealed with a
waterproof silicone sealant.


Flooring


All kitchens must be fitted with waterproof
flooring, ideally sheet vinyl, and the flooring must
be well sealed around all the edges.


Ceramic floor tiles should be securely fitted on a
solid base with all the mortar joints in good
condition.


Vinyl floor tiles must be in good condition and
professionally laid.


Wood laminate flooring will only be accepted on
the understanding that any water or other
damage will be your responsibility.


Electrics


At least three unengaged double electric socket
outlets with switches should be provided, in
addition to sockets for the cooker, toaster and
kettle. Sockets should be 100mm above worktop
height and no closer than 1m to any water. A
double socket or two single sockets at low level
for the fridge and a washing machine are also
required.


Fridges


In homes of one or two person accommodation
there must be a fridge and ice box. In homes of
three or more persons there must be a PAT
tested fridge freezer or alternatively a new fridge
freezer.


Cookers


Cookers should be PAT tested (unless new and
in a good condition), securely fitted, at least
900mm in height and with a safety chain or anti-
tilt bracket installed. Cookers at the end of units
or next to doors are not acceptable. There must
be at least 300mm of workspace on one side of
the cooker.


All gas appliances including cookers and ovens
should be fitted with a flame safety device.
Should an appliance not be fitted with one we
may replace it at your expense.


Ventilation


The kitchens should be well ventilated with a
window that opens.


Kitchens with no windows must be fitted with a
mechanical  extractor fan that is linked to the light
switch and that provides a minimum of four air
changes per hour and stays on for 15 minutes
after the light as been turned off.
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Mechanical waste disposal units


Mechanical waste disposal units must be
removed.


Washing machines


You may or may not be required to provide a
washing machine but space for a washing
machine (ideally in the kitchen) is required where
the property has two or more bedrooms. Hot and
cold feeds, a low level socket and the waste pipe
should be provided in the space and capped off.
All machines must be brand new or PAT tested
and less than two years old.


Dishwashers


We do require dishwashers.


Bathrooms
Bathrooms and toilets


A bath is required in properties with two or more
bedrooms. Basins and baths must be in a good
condition and well sealed to the tiled splash back
with waterproof silicone sealant. Tiled splash
backs must be in good condition and be a
minimum height of 300mm. Baths should be free
of chips, rust of staining and adequately
supported. Bath panels must be replaceable and
securely fixed with cups and screws or concealed
fixings.


Toilet pans and seats must be clean, free from
cracks or chips and should be well secured to the
floor. Mechanical waste disposal systems
(Saniflow or equivalent) will not be accepted.


Waste pipes to the toilet, bath and sink should be
free flowing, watertight and fitted with overflow
pipes. It is preferable to fit an emergency release
vanity bolt or indicator bolt with a lock to all
bathroom and toilet doors.


Bathrooms should have a window, which is easily
opened. Where additional ventilation is required
you should fit either a permanent vent through
the external wall or provide an airflow ventilator in
the window.


Bathrooms with no windows must have a
mechanical extractor fan which provides a
minimum of four air changes per hour (see
kitchen ventilation section for the details).


Any glass in bathroom doors and windows
should be opaque. If the toilet and or bathroom
are directly off the kitchen you need to provide a
wash hand basin in the bathroom.


Showers
Shower cubicles and trays must be of good
quality, with full height tiles well sealed to the tray
and raised off the ground level on a plinth to
allow access to the u trap.


We cannot accept properties with showers or
shower fittings over baths. All showers over
baths must be removed.


One-bed properties can be fitted with showers
only; larger properties must have a bath.


If your property has a fitted shower head it must
be flushed through for 20 minutes at a hot
temperature and disinfected in a chlorine based
solution.


Water supply and Legionella


If your property does not have a fully
contained water supply you must provide
details of who is responsible for maintaining
the water system in the block/converted
house. You must also provide any information
in regards to contracts and schemes for
testing of Legionella and the general
upkeep/cleaning and flushing through of
systems. If you are a leaseholder you should
be able to obtain a copy from your freeholder.


Thermostatic mixer valves


In the event of any thermostatic mixer valves
being fitted into the property these should be
fixed to each outlet in line with good practice and
building regulations.


Fire safety
Fire risk assessment


You may be required to provide a fire risk
assessment for communal areas of your
property in line with The Regulatory Reform
(Fire Safety) Order 2005. If you are a
leaseholder you should be able to obtain a
copy from your freeholder.


Kitchen door


Half hour fire check doors with a self-closing
device must be fitted to all kitchens to prevent the
spread of fire. Where the kitchen is part of the
dining room a fire door must be fitted to the living
room doorway to provide a protected means of
escape from the bedrooms.
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Means of escape


No bedrooms should lead directly off the
kitchen or kitchen/diner. Open plan ground
floors in houses must have a protected means
of escape for bedrooms. Bedrooms must open
onto a landing or hallway i.e. they cannot be
accessed by going through another room.


If the only exit from the property is directly
through the kitchen an alternative means of
escape must be provided.


If the property is a flat or a maisonette in a
block where a communal staircase serves more
than one property, the entrance door to the flat
must be a half hour fire resistant door and be
self closing.


Smoke and carbon monoxide detectors


In a house with two floors, two smoke detectors
must be fitted, one to the ceiling in the hallway
outside the kitchen and the second on the
landing. Houses with more floors require a
minimum of one smoke detector on each
landing. Flats need one smoke detector in the
hall or common area of each unit.


Smoke detectors must be hard wired mains
supplied with battery back up, linked together
where there is more than one. They must be E1
151 Professional Range smoke detectors.


A carbon monoxide detector should be provided
and must be located close to the boiler.


Door and windows


Doors


Front doors must be a UPVC or solid core door
at least 40mm thick. Main entrance doors to
flats need a letterbox with the street and flat
numbers on the door (or in a prominent position
by the main entrance) and the flat number on
the flat entrance door.


Properties above the ground floor must be fitted
with a door bell.


Properties above the third floor must be fitted
with an intercom or entry phone system and the
power supply to it provided by the landlord.


Flats in large blocks need secure letterboxes
for tenant’s post.


Front entrance doors must be fitted with a night
latch and a five-lever mortice deadlock with a
thumb turn release to enable people to escape
easily if there is a fire.


Back doors must be fitted with a mortice lock
and should have tower bolts fitted to both the
top and bottom of the door.


Door frames should be in good condition and
must operate freely and easily.


Single glazed doors must either be re-glazed
with 6mm Georgian wired glass, panelled both
sides of the glass with 4mm plywood or the
glass sandwiches between clear plastic
adhesive sheets.


Bedrooms with patio of French doors must have
an additional window that can be opened for
ventilation. French doors must have integral
security deadbolts to the top and bottom of
each door. No patio doors should open.


If there are communal doors to the property
then an additional two keys for that door are
required.


Windows


Windows should provide adequate light and
ventilation to the room.


They should be easy to open, undamaged, free
from decay and decorated well enough to last
the term of the lease. Glazing should be
securely fixed and putty sound and waterproof.
Sash windows should be draught proof and
correctly balanced.


All windows on the ground or lower ground floor
must be fitted with window locks and in fully
working order.


Window openings on the first floor and above
must be fitted with restrictors that limit the
window opening to a maximum of 100mm.


Horizontal safety rails are required, spaced no
more than 100mm apart, to ground floor
windows with sills below a height of 1m. Rails
are required to windows on the first floor level
or above where the sill is 1.2m from the floor
level.


We cannot accept louvre windows on the
ground floor and louvre windows on first or
other floors should not have more than four
louvre blades.
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Glazing in windows below 1m must either be
covered with clear plastic safety film or the glass
replaced with safety glass.


Keys


We need three full sets of keys to the front and
rear doors, the window locks, garage doors,
garden shed and to any communal cupboard
containing meters, etc. Internal doors (apart from
the bathroom and WC) should not have locks,
but if locks are fitted you must retain the keys.
Any internal locks must have an override facility
or incorporate a thumb twist lock.


External
Structure


The building must be structurally sound,
completely water tight and in good repair and
condition. 


External walls and windows


External decoration must be sound and of
sufficient quality to last the term of the lease. Any
defective joinery needs to be properly repaired
and decorated.


Rendered surfaces and parapet walls must be in
good condition with copings and flashings secure
and complete.


All brickwork must be sound and vertical with
continuous pointing. Chimney stacks must be in
good repair with chimney pots securely fixed.


Roofs and drainage


Roofs and rainwater goods must be in a good
and serviceable condition. Any loose slates, tiles
or aerials, which either presents a possible
hazard or may cause defects to the property,
should be made safe. Gutters and down pipes
should be fitted, in good condition, clear of
blockages and empty into a gulley.


Non traditional roof coverings and gutters, such
as felt roofs or bitumen covered slate roofs, are
not acceptable.


Balconies and roof terraces


Railings must be provided to external roofs onto
which the occupiers may have access.


The railings must be galvanised steel (or
equivalent) conforming to BS standards with a
minimum height of 1.1m. We cannot take on 


properties that do not have railings to protect flat
roofs or external decking if there is any danger at
all of someone going onto the flat roof. We may
insist that access to these areas is sealed off and
bars installed on the access routes to such
areas.


Outbuildings


Sheds and outbuildings must be structurally
sound and empty. They should not have a lock
but a bolt should be fitted to keep the door
closed. Asbestos in outbuildings must be
removed by a specialist contractor.


Sheds, outbuildings, greenhouses, purpose built
conservatories or lean-tos which are poorly
constructed, present a potential danger to the
occupants, or are unsafe, must be removed.


External toilets that are functioning properly can
be retained. Those not working should be
removed and the services and wastes sealed
and capped off.


Any electrical sockets in outbuildings must either
comply fully with current NICEIC regulations or
be disconnected and made safe.


Garages


If the property has a garage it must form part of
the letting. The garage needs to be in a good,
safe condition, clear of any belongings or rubbish
and three sets of keys provided. The garage
cannot be used by you for any personal storage.


Gardens


Gardens must be debris and weed free and
anything that presents a hazard must be
removed. Patios, paths and other concrete areas
should be level and in good repair. Ponds must
be filled in and manhole covers should be easily
removable for access. Large trees and
vegetation should be pruned or lopped annually.
Any drops in the garden greater than one metre
must be protected by secure fencing.


Boundary walls


All boundaries must be continuous with a
minimum height of one metre. They should be
sound and free from defects, with any poorly
secured panels or posts repaired. They cannot
be topped with broken glass, spikes or barbed
wire. Side access gates must be in good
condition and fitted with a latching device and
bolts at the top and bottom.
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Boundaries to railway tracks, roads or other
potential dangers must have secure fencing a
minimum of two metres in height.


Refuse disposal


Dependent upon the borough’s waste disposal
method you will need to supply a heavy-duty
plastic refuse bin, a wheelie bin or as required
by the local authority (LA).


Services
Meters and supply


Meters should be out of reach of children, but
the gas and electric meters must be accessible
to all occupants so they can use key or card
meters. All external cupboards must be kept in
proper order. All gas, electricity and water
services must be separately metered and
supplied individually. Isolation points for stop
cocks must be clearly labelled, easy to reach
and accessibly located within each property.
Any supply to communal stairs, external lights,
etc, must be separately metered and paid for
by the landlord.


At the time we take over the property you will
need to provide £15 of credit on all key and
card meters or £25 in winter months (October-
May).


Gas


A Gas Safe registered engineer must inspect
the gas supply and all appliances at the start of
the lease and on an annual basis. At the start
of the lease you must give us a copy of the
Landlord Gas Safety Inspection Certificate
(CP12) and every 12 months after this you
must send us a new certificate four weeks
before the expiry of the old certificate. We
require you to provide a manual to the heating
system, with details of where switches are and
how to turn the boiler on and off. Heating
systems must be no less than three months
old.


Gas meters on escape routes, for example fire
exits, stairs and communal hallways, that are
below 2,100mm in height must be put inside
fire protected vented cupboards.


You must provide permanent vents in any room
that contains a gas boiler.


Heating systems


All properties must have adequate space
heating and hot water systems with an
adequate radiator or storage heater in every
room (not in circulation spaces). All heating
systems must be no more than five years old.


You must provide a gas central heating
breakdown cover for gas heating and hot water
systems. All works and installations must
satisfy the Gas Safety (installation and use)
Regulations 1998.


All boilers, radiators and radiator pipe work
must be in good condition with radiator valves
in full working order. Boilers in bedrooms must
be completely boxed in. You need to provide a
room thermostat in the coldest part of the
property if thermostatic radiator valves are not
fitted.


Boilers in bathrooms cannot be put over the
bath - they must be in an enclosed fire
protected cupboard, which has air vents at the
top and the bottom. Any electrical connections
in boiler cupboards in bathrooms must be
protected but preferably programmers, controls
and isolator switches are to be located outside
the bathroom.


Modern storage heaters must be connected to
off-peak electricity with the correct meter
installed and the heaters wall mounted with
fused spurs.


Cylinder immersions must be provided on all
hot water and storage cylinders. Hot water
cylinders should be fitted with insulation
jackets and hot tanks and pipes located in loft
spaces and roof voids should be properly
insulated.


Rooms without a radiator must be fitted with
modern storage heaters connected to off-peak
electricity. Heating and hot water has to be
separated by a three port valve and you must
be able to control this separately.


Non conventional heating systems will only be
accepted at our discretion and we will require a
back up heating system.


Panel heaters or hot air blowers are acceptable
in bathrooms only. Electrical bar heaters are
not acceptable in any rooms.
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All heating appliances which are not used must
be disconnected and removed.


Flues


Where flues are concealed (the flue goes through
the wall or vertically through the roof) you are
required to provide evidence as to their integrity
and safety as well as how the flues are
monitored.


Electrical


An NICEIC approved electrician must inspect the
electrical installation in the property prior to the
start of the lease. We will require a copy of the
NICEIC (16th edition amended 2001) Periodic
Inspection Report (or an Installation Certificate
for a new or renewed installation) which must last
for the term of the agreement.


Rooms should have the following minimum
number of socket outlets:


Room Sockets


Single bedroom one double


Double bedrooms two doubles


Lounge three doubles


Dining room two doubles


Kitchen three doubles


If electricity meters and fuse boards are at low
level within a property or common hallway they
will need to be located in a fireproof cupboard.
We also require an Energy Performance
Certificate (EPC).


Lighting


All rooms should have a lighting pendant or
batten holder with light shades and bulb points
with a simple on off switch. Fluorescent lighting is
only acceptable in the kitchen.


If wall lights provide secondary lighting we will
ask you to remove them and cover them with a
blanking plate. In exceptional cases we may
accept recessed lighting, spot lights, or low
voltage fittings, but we will not replace the bulbs
and if we have problems with the unit we may
replace them with a standard pendant fitting. All
bulbs must be energy efficient.


You must provide external lights for deck access,
flats, maisonettes or alleyways from the street
level to the door. The lights must be bulkhead
vandal resistant and connected to a landlord’s
supply.


Asbestos


You must inform us if there is asbestos anywhere
in the property. If you are unsure, we may require
you to get a specialist firm to confirm whether
there is asbestos present or not. If asbestos is
present, and needs to be removed, it must be
removed by a specialist contractor complying
with hazardous materials legislation. At random
we will do asbestos checks or carry out asbestos
surveys. If required we may remove it at your
expense.


Flats over shops


Flats over shops must be safe, clear and well lit
access.


We cannot take flats situated over pubs,
restaurants, fast food outlets, dry cleaners, nail
salons or other similar operations where the
premises are open later than ten o’clock at night
of where fumes or smells from the shop may
cause a problem to our occupants.


Loft and loft conversions


Lofts should be fully insulated with a minimum of
270mm thickness. There are many types of
insulation available and we accept them all. All
recent loft conversions will need Building
Regulations approval and planning permission if
necessary. The precise requirements for the
conversion works will depend upon the date the
works were done, the storey heigh, and the
layout.


Key elements for lofts are:


– Half hour fire check doors with closers to all
habitable rooms in the loft


– Closers on all other doors of habitable rooms


– Hard wired smoke detectors on all landings


– Means of escape from habitable loft rooms


READY HOMES BROCHURE_Layout 1  02/11/2011  14:36  Page 10







11


READY HOMES BROCHURE_Layout 1  02/11/2011  14:36  Page 11







READY
HOMES


26 Brook Road
Brook Road Business Park
Rayleigh SS6 7XJ


Tel: 01268 740259
Fax: 01268 740201
Email: info@ready-homes.com
www.ready-homes.com


a Clearsprings Group division


READY HOMES BROCHURE_Layout 1  02/11/2011  14:36  Page 12






image4.emf
Landlord Pack.pdf (Command Line)


image5.emf
Asylum Process flow  chart.pdf


Asylum Process flow chart.pdf


Asylum Claim and Screening Interview


Substantive Interview


Additional Evidence 
(Prepared by solicitor)


Initial Asylum Decision 
made by Home Office


Positive decision:
Grant of Leave to 


Remain


Negative Decision


Right to Appeal in 
country?


Judicial Review?
 It is best to think 
carefully about 
whether a JR is 


right for you and to 
seek legal advice 


wherever possible.


Further 
submissions and 


possible fresh 
claim


(New evidence 
needed)


Asylum Appeal in 
the First-Tier 


Tribunal
Appeal Granted


Request Permission from 
the First-Tier Tribunal to 


appeal in the Upper Tribunal 
(based on a point of law)


Appeal refused


Appeal to the 
Upper Tribunal


Asylum support ends. 
Possible detention and 


removal.


Request permission from 
the Upper Tribunal to 
appeal in the Upper 


Tribunal (based on a point 
of law)


Permission to appeal granted


Appeal granted


Permission to appeal denied


Asylum refused 
and appeal rights 


exhausted Permission to appeal denied


Yes


It is important to register 
your case with a solicitor


as soon as possible, 
ideally before your 


Substantive Interview


Permission 
granted


Asylum Process Flowchart


'Certified' and 
right to appeal 
outside the UK


No





		Asylum Process flow chart

		Page 1






image6.emf
Asylum Process  Map1.pdf


Asylum Process Map1.pdf





image7.emf
Asylum%20Dispersal %20Q&A.docx


MOU%20Dispersal%20Pilot%20template.docx
WSMP Asylum Dispersal Briefing Session – FAQ’s

8th April 2021



Procurement and management of properties



Q. Is there flexibility in the policy of having 1 asylum seeker per 200 people of the local population? The 1:200 ratio would not be appropriate for all areas, especially if they are starting asylum dispersal for the first time. 

A. The Home Office would not expect this ratio for new LAs assisting with dispersal. For new areas the Home Office have not predetermined the number of people they want to place in any area but want to establish a dialogue that identifies the needs of each authority and agrees a way forward that works for them to enable participation. They plan to start small and review on a regular basis.



Q.  Are there targets for Local Authorities in terms of numbers of asylum seekers accommodated?

A. The Home Office does want each region of the UK to take an extra 800 people and achieve a more equitable pattern of dispersal. The Home Office and the accommodation provider are looking to get agreements with Local Authorities on the numbers and types (families/single people), according to their local capacity.  



Q.  How does CRH go about procuring properties?

A.  CRH work with private sector landlords and lease properties based on Local Authority Housing Allowance rates. Once an agreement has been reached with the Local Authority on the areas to procure properties, each individual property proposed will be forwarded to the LA identified SPOC so that any issues or concerns with the property can be discussed and if not suitable the property will not be taken forward.



Q. What would be the average 'patch' or number of properties for Clearsprings housing managers to oversee? 

A. 230 people per Housing Officer and 20-30 properties per Maintenance Officer.



Q. Do we know the proportion of households with children and single people we are looking to accommodate?

A. The majority of the asylum seeking population are single people but there are some families with children: current dispersal numbers (March 2021) indicate that of the approximately 3,200 people dispersed across Wales, there are 1,300 single people and 1,800 people in various sized family groups. 



Q. Can a Local Authority determine the user group i.e., families rather than single people accommodated in HMO’s? 

A. There is a statutory duty on the Home Office to provide accommodation to destitute people. However, providers and Home Office will discuss options with Local Authorities and work with them on a plan that works for the local area. What is available in the local market will be key to the discussions.



Q. How are the needs and aspirations of the individual / family reflected when finding accommodation around the country?  What happens if there is a disagreement regarding the placement in terms of location?

A. Accommodation is offered on a no choice basis. Specific needs are however catered for: requirements of people with medical needs and or specific vulnerabilities should be picked up in advance of dispersal and considered (if known) but there is also the ability to move people to other locations if an issue comes to light.  



Q. What would be the average length that people stay in the asylum process, in Clearsprings properties? 

A. Anywhere between 6 months and 2 years, dependant on the complexity of the asylum case.



Q. What does community engagement look like when becoming a new dispersal area?

A. CRH and the Home Office will work with the Local Authority to develop a set of press lines and communications generally around becoming a dispersal area. CRH do not routinely communicate outside of the Local Authority and statutory partners (police, education, health, etc.), on the individual location of properties, in order to protect the anonymity of the asylum seekers accommodated there. CRH will deal with any neighbour related issues that may arise post occupation of the property and both CRH and the Home Office will work in partnership with the Local Authority in agreeing communication and engagement strategies where required.



Asylum Accommodation and Support



Q. What kind of support is required in a new dispersal area? 

A.  Access to legal advice, Migrant Help services, Welsh Refugee Council Asylum Rights Programme, health, mental health, education, further education/English Language classes, specialist support for some people with complex needs (e.g., people who have experienced torture, trafficking, domestic abuse or any other safeguarding concerns and also community/public tensions).  Also consider integration aspects and consider availability of mentoring/befriending projects, volunteering opportunities, etc. 



[bookmark: _Hlk68871031]Q. What would happen if a service user needed an urgent GP appointment or other urgent support required? Would the LA have to deal with such examples?  

A. It depends on what the issue is: some issues should be picked up by mainstream services as any other person would and service users would be expected to transport themselves if they need to travel to appointments. Generally, Housing Officers are able to get to properties within 1-2 hours for emergency situations. 



Q. Who liaises with service users to keep them informed about updates on repairs to their accommodation?

A. Clearsprings Ready Homes will update service users via the Housing Officers; however Migrant Help provide the reporting and assistance service via a 24/7 helpline that allows asylum seekers to report any defects or raise a request for assistance and CRH will responds via their 24/7 team and provide the necessary assistance or deal with the repair. All repairs have a contractual timescale and CRH are required to report to the Home Office via the Migrant Help AIRE service.



Q. What support is provided to people who get granted Refugee status?

A. The Welsh Refugee Council delivers individual casework to people who have been granted leave to remain in the UK or other forms of leave to remain within the asylum system. The service includes advice and support on housing following termination of Home Office accommodation support, tenancy support and preventing homelessness, ensuring that people have the correct documentation to facilitate the transition from asylum to refugee, refugees’ rights and entitlements, and access to employment, health and education. 

Other services also currently funded, which will lead to successor programmes in Autumn 2021 are:

· Asylum Rights Programme - A Welsh Government-funded partnership of seven organisations who work with people seeking sanctuary, led by the Welsh Refugee Council. The Asylum Rights Programme (ARP) provides advice and advocacy to asylum seekers in Wales. The organisations in the ARP are Displaced People in Action, Welsh Refugee Council, City of Sanctuary, TGP Cymru, Asylum Justice, Ethnic Minorities & Youth Support Team Wales and BAWSO. (Preventing Destitution (Asylum Rights Programme) - Welsh Refugee Council (wrc.wales))



· Asylum Justice - Asylum Justice is the only charitable organisation in Wales, and one of only two operating in the United Kingdom, offering free legal advice and representation to asylum seekers, recognised refugees and other vulnerable migrants. (Asylum Justice)



· Discretionary Assistance Fund - The Discretionary Assistance Fund gives grants to people who live in Wales. It gives grants to people who either need help to live independently in the community; or have experienced an emergency or a disaster. The grants do not need to be paid back. The third sector can apply for this grant on behalf of failed asylum seekers. (Discretionary Assistance Fund (DAF) | GOV.WALES)



Q. What are the types of asylum support available? 

A. There are two types of asylum support that asylum seekers can apply for; these are Section 95 support and Section 4 support. 

Section 95 support is aimed at asylum seekers and their dependents whose claims are ongoing, who are destitute or about to become destitute. Section 95 support consists of accommodation and weekly financial support. Service users will be provided with a card by the Home Office which can be used like a debit card, to withdraw money from cash machines or to pay for items in shops.

Section 4 support is for some people whose asylum claims have been refused. This support comes in the form of accommodation and weekly financial support. Service users will be provided with a card by the Home Office which does not allow people to withdraw money from cash machines but can be used to pay for items in shops.

To be eligible for Section 4 support, a service user needs to demonstrate that they are destitute and that at least one of the following applies to them:

· that they are taking all reasonable steps to leave the UK or facilitate their departure from the UK but there are barriers or delays to leaving that are out of their control.

· that they are unable to leave the UK because he/she is physically or medically unable to travel. This includes women who are pregnant and are in about the last six weeks of their pregnancy, or in the first six weeks after giving birth.

· that the Home Office accepts that there is “no viable route of return” to their country of origin. 

· that they have been granted permission to proceed with an application for a judicial review of the decision on their asylum claim

· that the provision of support is necessary to avoid breaching their human rights (this is likely to apply if they have submitted further submissions to the Home Office and are asking them to consider them as a fresh claim).

Migrant Help can assist with applications for both types of support. 



Q. When is asylum support removed?

A: An asylum seeker will only be eligible for support whilst their asylum claim is being considered. If an asylum seeker’s claim is refused and they have exhausted their appeal rights, support will stop after 21 days. However, they may become eligible for ‘Section 4’ support.

However, when there is a dependent child(ren) under 18 living in the household when the asylum claim is refused support will continue until the youngest child turns 18 or the family leave the UK. This exception does not apply to families whose first child is born after they exhaust their appeal rights. 

If the asylum seeker has been granted leave to stay in the UK, their support will end after 28 days. This is because they will usually become entitled to work and to claim mainstream benefits administered by the Department of Work and Pensions (DWP). Also, within two days of being notified the accommodation providers are required to notify an LA if someone has had a positive decision in case that person seeks assistance with housing.



Q. What does the process look like for people that are refused Leave to Remain? What support do people receive? 

A. If someone is refused asylum and is appeal rights exhausted (ARE) then they will receive this decision from the Home Office. They will then receive a Notice to Vacate letter from the accommodation provider and they will have 21 days from the date of receipt to vacate the property. 

People may need to access legal advice at this point to assess whether any other options/appeal processes are open to them.   Migrant Help will advise those with negative decisions, assist with applications for ‘Section 4’ support, or provide information on voluntary returns options to their home country. People who have no accommodation may gravitate towards friends for support where formal support is unavailable, often in large cities. Other third sector partners may also be involved in providing support (e.g., Welsh Refugee Council, British Red Cross or a project which houses destitute asylum seekers (hosting schemes operate in some cities). 



Q. Have the current dispersal areas had to pick up any unexpected costs not covered within the existing asylum funding arrangements?  

A: People may become destitute and have no recourse to public funds if they are not granted leave to remain and may present to a Local Authority for support. It is in the best interests of service users to make sure they have good access to quality legal advice and advocacy services, to prevent falling through the gaps. 



Q. Is the expectation that Migrant Help would be working in tandem with Clearsprings across potentially new dispersal areas in Wales?

A. Yes, as part of a team, Migrant Help have Community Liaison Co-ordinators who can assist in new areas as part of a multi-agency approach. Training  has also previously been delivered to new areas.	Comment by Anne Hubbard: Need contact details of all migrant help staff to add to the document we’re developing-can you please obtain that? 	Comment by Anne Hubbard: On what?

 

Resources/support available

WSMP to support LAs. Forums to also assist at various officer level (National, Local and Regional) 

Wales Asylum Board 

Wales Asylum Forum

Dispersal Strategy Group



The Wales asylum dispersal framework is currently being developed to assist in the allocation and placement of dispersed asylum seekers in any of the 4 current designated dispersal areas in Wales (Swansea, Newport, Cardiff, Wrexham) and the factors to be taken into consideration when considering new dispersal areas.

Wales has supported asylum seekers since the Government dispersal policy began in 2000. There are 22 Local Authority areas in Wales, with 4 designated asylum dispersal areas (sometimes known as ‘cluster’ areas) of Newport, Swansea, Cardiff, and Wrexham. In Wales the Home Office fund the Wales Strategic Migration Partnership (WSMP) to provide a strategic lead on migration and ensure that dispersal is appropriately managed. The WSMP is based at the Welsh Local Government Association and continues to provide the strategic lead on migration across Wales and is committed to monitoring community cohesion and the impact of dispersal.

Home Office research (2005) has found that success in the asylum seeker dispersal programme can be attributed to Home Office , local authorities, Strategic Migration Partnerships (formerly regional consortia), accommodation providers, the police and others working together on key issues including: deciding specific local areas suitable for dispersal of asylum seekers; monitoring the impacts of dispersal on local services such as schools; monitoring community tension and being responsive to the views of host communities and asylum seekers in this regard and briefing of asylum seekers on arrival in dispersal areas.
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Accommodation 

People seeking asylum in the UK can apply to the Home Office for asylum support if they are destitute. Accommodation is provided throughout the UK on a no choice basis on behalf of the Home Office via contracts known as Asylum Accommodation and Support Contracts (AASC) by one of three private contractors. For Wales, this contractor is Clearsprings Ready Homes. Asylum Accommodation is split into what is known as core Initial Accommodation (IA) and Dispersal asylum accommodation (DA). 



Dispersal Areas

In our existing dispersal areas we work on the principle of 1 person seeking asylum to every 200 people listed on the census. This is not a target and we try not to exceed this number although in some circumstances in some places we have had to. For new areas we have not predetermined the number of people we want to place in any area but want to establish a dialogue that identifies the needs of each authority and agrees a way forward that works for you to enable you to participate. 



Existing Dispersal Areas:

There are c157 dispersal areas across the United Kingdom. Of these, 5 are in Wales. There continues to be new dispersal areas coming onstream across England with numbers of new areas within the Clearsprings contract region (London, South East, South West & East of England) accommodating people, increasing on a weekly basis. We are now seeking to extend this across Wales
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Creating Capacity

To create capacity all our suppliers have reviewed their housing portfolio and are procuring to create a level of additional capacity within our existing dispersal areas. Those existing areas are asking why they cannot be helped by local authorities that are not currently accommodating people seeking asylum. Because accommodation demand is so high we need to engage with other local authorities throughout the UK to obtain support for housing people seeking asylum. 



What more LAs involved means

The national plan, rather than place high demands on any one town or city, is to have the greatest number of local authorities making the smallest contribution towards housing destitute people seeking asylum throughout the UK. We have no predetermined set number of people to be housed in any area 



Partnerships

UKVI and its accommodation providers will develop partnerships with:

•	the voluntary sector;

•	Local Authority organisations;

•	other Providers (including the AIRE Provider);

•	the National Health Service; and

•	the Police.

•	Welsh Government

This will include, but not be limited to, participation in multi-agency forums or meetings, as required, to protect and safeguard the welfare of Service Users.
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Procurement

Participating authorities will not need to source or maintain properties as this is done by our accommodation providers and local authorities are assured of a degree of control over procurement of properties. This is because our accommodation providers are required to source suitable properties in suitable locations and submit any proposals to the local authority for consultation before any property can be used. The local authority, acting reasonably in conjunction with police, can refuse to accept a property. UKVI can overrule such rejections however in reality we rarely do so. 



Immigration Act 1999

It is important to mention that the Minister is aware of powers that exist under the Immigration Act 1999 and can require a local authority to participate in widening dispersal. The minister has made it quite clear to UKVI that we are expected to engage with all local authorities and exhaust all options before use of these powers will be considered. 

We are here to demonstrate a commitment to working with local authorities and to demonstrate that we are making efforts to engage. 
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Education

School age children are entitled to schooling. A large proportion of asylum seekers are over 18 and therefore do not need school places and in some cases are well educated and often want to study while they are here. 



Work

Generally asylum seekers cannot work so are not competing in the job market however some are allowed to do so if they meet strict criteria in that they have been here for 12 months and possess skills required of jobs on a shortage of occupations list. Some asylum 



Screening/threats to society

All people seeking asylum have an initial asylum screening with security checks, third country asylum checks, fingerprinting and biometric information taken. They undergo a series of checks against immigration and police databases and are screened to identify individuals who may have been involved in serious criminality outside of the UK, this includes (but is not limited to) war crimes, crimes against humanity and terrorism. 

People seeking asylum are also screened for indicators of national security interest and where identified, further checks and investigations are undertaken. 

Accommodation providers are aware of PREVENT and have received training on identifying and reporting signs of radicalisation, anti social behaviour etc.  UKVI and its accommodation providers monitor behaviours and take action to educate and correct. Most people seeking asylum respect the UK and comply with its laws.
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Home Office response to Covid 19 pandemic

In March 2020 in response to the Covid-19 pandemic and in keeping with Central Government and national public health guidance, the Home Office  implemented a temporary amendment to the asylum dispersal programme. This limited movement of people leaving core Initial Accommodation (IA) into long term Dispersal Accommodation (DA); and did not require people to leave asylum supported accommodation if they get a decision on their asylum claim



Due to the lack of movement of people through asylum support accommodation and demand for asylum accommodation increasing to the point where core IA and DA reached maximum capacity,  the Home Office instructed all of its accommodation providers to stand up (COVID-19) contingency accommodation until such time as movement through and out of the asylum system could begin again.  In addition, new asylum claims continued to be made and some of those people required accommodation and some people who were unable to leave the UK were brought back onto asylum support to ensure they were not left street homeless. 











Current Pressures on the Asylum Accommodation Estate
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. https://www.gov.uk/government/statistical-data-sets/asylum-and-resettlement-datasets#asylum-support









People in receipt of Asylum Support Accommodation



Dispersed Accommodation	31 Mar 2017	30 Jun 2017	30 Sep 2017	31 Dec 2017	31 Mar 2018	30 Jun 2018	30 Sep 2018	31 Dec 2018	31 Mar 2019	30 Jun 2019	30 Sep 2019	31 Dec 2019	31 Mar 2020	30 Jun 2020	30 Sep 2020	31 Dec 2020	Section 4	31 Mar 2017	30 Jun 2017	30 Sep 2017	31 Dec 2017	31 Mar 2018	30 Jun 2018	30 Sep 2018	31 Dec 2018	31 Mar 2019	30 Jun 2019	30 Sep 2019	31 Dec 2019	31 Mar 2020	30 Jun 2020	30 Sep 2020	31 Dec 2020	Section 98	31 Mar 2017	30 Jun 2017	30 Sep 2017	31 Dec 2017	31 Mar 2018	30 Jun 2018	30 Sep 2018	31 Dec 2018	31 Mar 2019	30 Jun 2019	30 Sep 2019	31 Dec 2019	31 Mar 2020	30 Jun 2020	30 Sep 2020	31 Dec 2020	Grand Total	31 Mar 2017	30 Jun 2017	30 Sep 2017	31 Dec 2017	31 Mar 2018	30 Jun 2018	30 Sep 2018	31 Dec 2018	31 Mar 2019	30 Jun 2019	30 Sep 2019	31 Dec 2019	31 Mar 2020	30 Jun 2020	30 Sep 2020	31 Dec 2020	41888	41450	42052	43632	45027	45793	46634	47477	48337	47658	48120	47244	48042	53090	58778	59717	
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Asylum Dispersal

Key Services

Provide accommodation, primarily in the private sector to accommodate destitute Asylum Seekers

Provide all property related services, rent, utility bills, repairs, licensing, furniture and inventory, etc.

Housing Officers, Maintenance Team, Safeguarding, Stakeholder Liaison, 24/7 service

Information Sharing Portal

Property sourcing team





Asylum Dispersal

Procurement process

Scoping meeting with Housing Colleagues and other local statutory stakeholders

Agree property types and locations

Private rental market analysis

Property proposal submitted

Wider engagement

Health

Education

Civil Society











Asylum Dispersal

Property approved

Plan for arrival 

Induction

Ongoing management

Move on

Regular engagement and review

Weekly/Monthly/Quarterly

WSMP

Existing Dispersal areas with many, many years of experience











Any Questions?
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